<>

The Dow Chemical Company
:'-.-' lland. Ml 48674
S.A

July 9, 2007

E-Mail Notification: Sales of Calcium Chloride into Animal Feeds
Dear Customer:

The purpose of this letter is to inform you that, effective immediately, The Dow
Chemical Company (“Dow”) has suspended sales of calcium chloride products into
animal feed applications until further notice.

This suspension includes the following food grade products, which are currently the only
calcium chloride products recommended by Dow for use in animal feeds:

e Food Grade Anhydrous 94 — 97% Calcium Chloride Pellets
e LIQUIDOW™ Food Grade Liquid Calcium Chloride
e BRINERS CHOICE™ Anhydrous Calcium Chloride Pellets

The purpose of this suspension is to ensure that all governmental paperwork requirements
have been satisfied for the sale of these products into animal feed applications.

We estimate that we will be able to provide you with an update about this situation in
August 2007. In the meantime, we can assure you that this suspension is not related to
product quality, so there should be no concern about animal feed made with calcium
chloride products we have previously supplied to you.

We value your business and appreciate your patience during this time. Please contact
your account representative with questions.

Sincerely,
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Greg MacDonnell
Marketing Manager
Dow Calcium Chloride



